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NOVEMBER 2023 MEMBERSHIP PROMOTIONS 
Terms and Conditions
--------------------------------------------------------
DD Membership Offer 
Offer valid to new (adult and junior) customers and returning members, returning member must not have been a Direct Debit member in the previous month. Available when signing up to a Direct Debit monthly membership between 1st and 30th November 2023 only, subject to availability. 

Both adult and junior memberships can be purchased either in centre or online at 
www.brioleisure.org/november-offer

Agreement must be consented by Parent of Guardian for under 18 yrs of age.

Depending on the date that you join, you will be charged for the initial proportional fee for November.
· If joining before 15 November, you will be charged for the initial proportional fee for November, followed by the monthly Direct Debit of £20 (adults) / £10 (Juniors) in December, followed by the regular full price monthly Direct Debit of your chosen membership type in January 2024 thereafter.
· If joining after 15 November, you will be charged for the initial proportional fee for November PLUS the full £20/£10 fee for December, followed by the regular full price monthly Direct Debit of your chosen membership type in January 2024 thereafter.

The regular price of the membership type you choose upon joining will continue after the promotional period and be taken on or around the 1 January. For example, if an adult member chooses a. Premier membership, £34 will be taken every month by Direct Debit from 1 January 2024.

You will pay the discounted £20 per month (adults), £10 per month (Juniors) in November and December. You will pay the regular full price Direct Debit of your chosen membership type thereafter from January 2024. 

The first two months (November & December) membership type will be;

Adults: Premier Membership allows you reciprocal use across all Brio Leisure gyms including Welcome Workout and Member Journey programme, fitness classes, casual swimming, off peak racquet sports, sauna and steam facilities at Northgate Arena, sauna, steam and jacuzzi at Northwich Memorial Court and Winsford Lifestyle Centre.

Juniors: Ages 12 - 17 years inclusive - allows you reciprocal use across all Brio Leisure gyms including Welcome Workout and Member Journey programme, fitness classes for those aged over 14 years, casual swimming, off peak racquet sports.

Ages 11 years and under allows unlimited casual swimming & off-peak racquet sports.

The first 2 months discount offer involves a commitment from you to meet the November and December discounted Premier/Junior membership payment PLUS January’s regular full-price membership payment (of your chosen membership type) in return for the reduced initial two months.  If you cancel your Direct Debit without due course during the initial 3 months from agreeing to the terms, monthly fees for outstanding time are due immediately.  At the end of December your membership will automatically convert to your chosen membership type and applicable full-price membership fees will continue to be collected monthly from January 1st – Continuing monthly Direct Debit subscription types available are: Brio Premier, Brio Premier Concession, Brio Concession Off-peak, Brio Standard, Brio Standard Concession, Brio Swim, WorkFit (initial six-month contract applies) and Brio Junior Memberships. 

We are sure you will love our wide range of facilities as well as feel the health and wellbeing benefits of our memberships. However, should you wish to cancel after January 2024, this is possible within the normal membership cancellation policy requiring at least one month’s payment notice, with Workfit memberships requiring a six-month initial commitment period, plus one month’s payment notice. If you wish to cancel you are required to give one month’s payment notice of termination which will commence on the first day of the following month and expire on the last day of that month.

The offer is for a fixed term period, a three-month DD commitment and is non-refundable and non-transferable.  No refunds will be made on any unused membership.
--------------------------------------------------------
November 2023 - Annual Premier Membership Offer
Offer valid to new customers only (adults) when taking out an Annual Premier Membership and paying upfront for the year at a cost of £300. 

Available to purchase between 1st and 30th November 2023, subject to availability.
Can be purchased either in centre or online at www.brioleisure.org/november-offer
 
Annual Term Period
· The annual term period will start from the date of joining in November and will run for the full 12-calendar month period.
· Normal annual membership terms apply; this means that they are in a 12-month fixed term contract, which is non-refundable and non-transferable.
· At the end of the 12 months, the member will receive a renewal letter or email, at which point they can take out another annual membership at the regular full price, opt to change to a new monthly Direct Debit membership, or alternatively choose not to renew.
· The promotional discount will not be available at point of renewal and is not available in conjunction with any other offers and cannot be exchanged for cash alternative.
--------------------------------------------------------
We are pleased to invite customers to be Brio Leisure members, but we reserve the right to close or prohibit the use of the site(s) and the facilities at our discretion, such as Northgate Arena Centre refurbishment. Should the refurbishment plan dictate a change in facilities we will write to you with your options of membership fees/facilities available.

Facilities subject to programming restrictions.  All normal membership terms and conditions apply and can be found at https://www.brioleisure.org/legals/membership-terms
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