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1.	Objectives

This document covers BRIO LEISURE’s conditions of hire for all block bookings, special events and one off bookings.


2.	Reference Documents / Forms

	Internal				External		Standards Ref

									Quest Ref Nos
CR 1



3.	Procedures Detail

Copy Attached
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CONDITIONS OF HIRE



BRIO LEISURE LTD

CONDITIONS OF HIRE

1.	DEFINITIONS

A.	“BRIO LEISURE LTD” means Cheshire West & Chester Leisure Community Interest Company.

B.	“MANAGING DIRECTOR” means the person appointed to that position by BRIO LEISURE LTD or any Officer of the Company authorised by the Managing Director to perform any particular duty.

C.	“THE CENTRE” means the curtilage of the grounds and any part thereof under the jurisdiction of BRIO LEISURE LTD.

D.	“FACILITY / FACILITIES” means any part / parts of the centre.

E.	“THE HIRER” means the person or organisation hiring any part of the Centre or its facilities.

F.	“CUSTOMER” means any person using the Centre and any part of its facilities, whether or not any fee has been paid, and includes a spectator.

G.	“PERIOD OF HIRE” means the period reserved for the Hirer, which is inclusive of any equipment set up and breakdown.

H.	“CARD HOLDER” means a person who holds any relevant card or cards applicable to card schemes within the Centre.

I.	“AFFILIATED CLUB” means any organisation approved by the Managing Director.

J.	“SPORTS BOOKING” means a period of hire reserved for a sporting activity by the Hirer.

K.	“BLOCK BOOKING” means a period of hire for a sporting or other activity, where the period of hire is repeated periodically, at the same time and in the same location.



L.	“OTHER BOOKING” means a period of hire for any non-sporting activity.

2.	SPORTS BOOKINGS

(a)	All fees and charges except where otherwise provided for must be paid before the start of the Period of Hire.

(b)	Appropriate Card holders may make a sports booking up to 7 calendar days in advance and will not be required to pay the full hire fee until the day of hire but before the period of hire begins.

(c)	Non-card holders may make a sports booking up to 7 calendar days in advance but will be required to pay the full fee before close of business the same day the booking is made.

(d)	Sports Bookings made for a time more than 7 calendar days in advance will pay 25% of all booking fees on the day the booking is made, and the balance of the total hire fee is to be paid not later than 8 days prior to the commencement of period of hire.

(e)	In the event of any fees and charges not having been paid in accordance with these conditions, any future Periods of Hire may be cancelled forthwith by the Managing Director.

(f)	Provided always, the Managing Director, without giving reason, reserves the right to require payment of the Hire fee in full at the time the booking is made.

3.	BLOCK BOOKINGS

(a)	Payment for one period of hire is to be made to the Managing Director in advance of the first period of hire in order to confirm the Block Booking.  The use of the monies held by the Managing Director will not affect any statutory rights of the Managing Director or the Hirer.

(b)	A Block Booking will only become a confirmed booking when payment as per para (a) above has been received in full at least 8 days prior to the commencement of the first Period of Hire.



(c)	Where the Hirer of a Block Booking does not take up the Period of Hire and/or fails to make the payment of the Period of Hire, in full within two working days from receipt of a letter of notification from the Managing Director, the Managing Director may at his total discretion cancel all remaining Periods of Hire.

(d)	Reinstatement of any remaining Periods of Hire will be at the total discretion of the Managing Director.

(e)	The Managing Director may cancel any Period of Hire to accommodate special events or one-off bookings. Sufficient notice will be given to the customer which will usually be a minimum of 2 weeks but longer where possible.

4.	OTHER BOOKINGS

(a)	Subject to (c) below, a 25% deposit of all hire fees is to be paid to BRIO LEISURE Ltd when the booking/bookings is made.

(b)	(i)	Subject to (c) below the remaining balance of the hire fee is to be paid in full one calendar month before the Period of Hire commences.

(ii)	Should any Booking be made less than one calendar month prior to the date required payment of the hire fee is required in full when the booking is taken.

(c)	The Managing Director reserves the right to waive the requirement of a deposit at his/her discretion.

(d)	The Hirer, at the Managing Director’s discretion may be required to deposit with the Managing Director one calendar month prior to the Period of Hire the sum of £100 to be used to cover any cleaning, tidying up, reinstatement or removal of skips necessary at the end of the Hire Period.  The sum of £100, less any costs incurred as a result of the booking, will be returned within 14 days of the period of hire.


5.	AT ALL TIMES THE HIRER WILL:

	(a)	comply with and ensure that all members of their party (users) 	comply with the General Regulations enclosed at Appendix 1;

(b)	be liable to BRIO LEISURE LTD for any breach of the General Regulations or any of the regulations contained herein by themselves or by any member of their party;

(c)	employ sufficient stewards where necessary to maintain good order during the period of hiring and shall expel any person acting in a disorderly manner, or disobeying the instructions of the Managing Director, or any duly authorised officer of BRIO LEISURE LTD;

(d)	supply to the Managing Director, at his/her request, the names and addresses of persons taking up any Period of Hire and the age of any members of their party who are minors;

(e)	ensure that any special catering arrangements have been notified to the Managing Director at the time of making the booking.

(f) 	pay to the Manager 25% of the cost of any catering at the time of making the booking.

(g)	not use the facilities for any purpose other than that for which they were hired;

(h)	be responsible for any damage caused to the facilities during the Period of Hire caused by him/herself or any member of his/her party;

(i)	comply with all reasonable requests of BRIO LEISURE Ltd with regard to the hiring of the facility;

(j)	leave the facility in a clean and tidy condition at the end of each Period of Hire;

(k)	provide evidence of adequate Public Liability and where applicable Employers Liability insurance policies to the Managing Director at least one calendar month prior to the period of hire.


(l)	indemnify BRIO LEISURE LTD against any costs claims damages or actions which may be made against any loss or expense in respect of damage to property or injury to any person (including fatal injury) except where such injury or death was caused through the negligence of BRIO LEISURE Ltd or any of its employees;

(m)	clean and remove any rubbish from the Centre immediately after the finishing of the Period of Hire and remove any skips used during the Period of Hire or used for cleaning and removing rubbish after the Period of Hire.

	(n)	Where the Hirer: -

(1) 	fails to clean the part of the Centre used for the Period of Hire;  and/or

(2)	fails to remove any accumulated rubbish from that part of the Centre;  and/or

		(3)	fails to remove any skip hired by the Hirer;

the Managing Director can use any money belonging to the Hirer but which is for whatever reason in the possession of the Managing Director to restore that part of the Centre to a clean and tidy condition and to remove any skip left by the Hirer.

(o)	The Managing Director has the right to recover any monies used for restoring that part of the Centre used for the Hire Period of Hire to a good state of repair.

6.	CANCELLATION OF BOOKINGS BY THE HIRER

	(a)	All cancellations must be in writing and signed by the Hirer.

(b)	In the event of the Hirer cancelling or failing to take up any Period of Hire, the Hirer will pay the appropriate charge as set out in Appendix 2 to these Regulations.


7.	REFUSAL OR CANCELLATION OF BOOKINGS BY THE
	MANAGING DIRECTOR

(a)	BRIO LEISURE LTD may refuse any application or cancel any booking where that booking conflicts with any of the Company’s regulations or would be or has been found to be in breach of the local Council or Company’s Policy.

(b)	The Managing Director will notify the Hirer as soon as possible of any refusal or cancellation PROVIDED THAT where the Period of Hire is cancelled or terminated by the Managing Director as a result of a breach of any of these regulations or the General Regulations by the Hirer or any of his/her party then the Hirer shall remain liable for the appropriate charge as set out in Appendix 2 as at the date of the breach.

(c)	The Managing Director may cancel any booking where the facilities become unfit for the use required under the application for hire made by the Hirer.  The Managing Director will notify the Hirer as soon as practicable that the facilities are not available and will not be liable for any resulting loss incurred directly or indirectly by the Hirer.

8.	HIRING BY AFFILIATED CLUBS

(a)	No hiring will be accepted as a Club hiring unless it is made by the Club Secretary or such other Club Official duly authorised in that respect.  Clubs will be required on request, to provide a copy of their constitution and affiliation to a National Governing Body if applicable.

(b)	The Managing Director may require the Club to provide sufficient public liability insurance for the period of hire.

9.	DISPUTES

Any disagreement arising with the hire of the facilities or the premises will be referred to the Chair of the Board of Trustees for resolution, his/her decision being final.


APPENDIX 1


GENERAL REGULATIONS

(Applicable to all Users)


1.	The Managing Director may refuse the admission of any person without giving any reason for doing so, and may similarly require any person to leave the Centre.

2.	BRIO LEISURE Ltd does not accept responsibility or liability for any damage to or loss of property or articles or things whatsoever placed or left in or on the Centre or any part thereof by a User.

3.	(a)	Use of the Centre and all equipment, facilities and amenities there of is permitted entirely at the User’s own risk, and BRIO LEISURE Ltd shall not be liable for any personal injury to any User, or for consequential loss, otherwise that as a result of the defective condition of the Centre or its equipment or of the negligence of BRIO LEISURE Ltd, its agents, officers or servants.

(b)	Lack or inadequacy of supervision of the use of any facility shall not be deemed to constitute negligence unless such supervision has been expressly arranged with the Managing Director.

4.	A USER SHALL: -

(a)	comply with all reasonable instructions and request of the Managing Director;

(b)	carry out and observe all instructions of BRIO LEISURE Ltd relating to the use of the Centre and conduct therein which may from time to time be published by Notice on the premises or otherwise;

(c)	pay to BRIO LEISURE Ltd on demand the amount of any damage (except damage from wear and tear) done or occasioned to the Centre or to the fixtures, fittings, apparatus, equipment, furniture or other contents 
thereof, by him or by any person participating jointly with him in the use of the facilities or premises or by any person under his care or control; the amount of such damage shall be certified by the Chair of the Board of Directors whose decision shall be final;

(d)	refrain from any conduct which is unseemly or unsporting or which might cause annoyance or danger to other users of the Centre.

5.	A USER SHALL NOT unless expressly authorised by the Managing Director:

(a)	bring any food or drink or any dangerous or obnoxious thing in or on to the Centre;

(b)	bring or permit to remain in or on the Centre, any dogs or other animals;

(c)	sell or supply to other users any goods of any description whatsoever;

	(d)	put up any notices or decorations (external or internal);

(e)	take photographs at the Centre, or arrange for any filming or televising of any performance therein;

(f)	play audio tapes, video tapes, CD’s, records, radios or perform any work which will infringe any copyright.  (It will be a condition of any approval that any necessary Licence or authorisation has been obtained and produced in advance to the Managing Director).

(g)	advertise or publicly announce any event to take place at the Centre;

(h)	alter or interfere with any equipment or fittings of the Centre or the structure thereof.

6.	In the event of any breach of these Regulations, the User may be required to leave the Centre and forfeit the charge paid by him/her but without prejudice to any claim which BRIO LEISURE Ltd may have against him/her.


APPENDIX 2

PERCENTAGE OF THE CHARGE TO BE PAID BY THE HIRER

UPON CANCELLATION OF THE PERIOD OF HIRE

UNDER REGULATION 6


Scale of Charges								Percentage

Within one calendar month of the date of hire 			100%

Over one calendar month of the date of hire				25%
image1.jpeg
Brio

Leisure




