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1. P urpose  
 

T o maintain safe, accessible and welcoming facilities for all  whilst maintaining 
compliance with the Equality Act 2010 and the Equality and Human Rights 
Commission (EHRC) Code of Practice for Services, Public Functions and 
Associations  that took effect in August 2026.  

In particular, the policy aims to address the EHRC  code of practice and the 
impact of this on the use of facilities and single sex services.   

2.  P olicy S tatement  
 

Brio’s values are the beliefs and principles that shape  our culture, decisions 
and actions. Brio aims to be an inclusive and supportive  place  that supports 
people to reach their full potential.  
 
Inclusive spaces, where communities feel welcomed and included  is one of our  
core values  and we work hard to ensure that  there are options for all.  
 
At Brio , we pri de ourselves on being compliant with  legislation and where 
possible going the extra mile to demonstrate best practice  through innovation.  

3.  G uidelines  
 

Language used in this policy  
 
The Equality Act uses the term ‘transsexual’ for individuals who have the 
protected characteristic of gender reassignment. It is recognised that some 
people consider this term outdated, so in this policy  we use the term ‘trans’ to 
refer to a person who has the protected characteristic of gender reassignment.  
 
This may include:  
 
• Trans man: to mean a person who was assigned as female at birth 

(biological sex) but identifies as male . 
 
• Trans woman: to mean a person who was assigned as male at birth 

(biological sex) and now identifies as female .  
• Trans person (or people): to mean a person or people (plural) who identify 

differently to their birth or biological sex . 



 

 

 

 
The term ‘biological sex’ is used because this is how legal sex is defined for the 
purposes of the Equality Act following clarification by the Supreme Court in 
April 2025.  
 
T he term  Non - binary is used to describe someone who identifies as in some 
way outside of the ‘man - woman gender binary’.  
 

Facilities  

Brio fa cilities  have a range of flexible toilet and changing places. These are 
detailed below with guidance on who should use which spaces.  

Toilets 

Single Sex 

Toilets marked with traditional Male / Female 
Icons. 
Open provision with cubicles that are not full 
height. 

For use by customers based on biological sex. 

Accessible 

Toilets marked with the traditional accessible 
signage. 
Closed provision with full height walls / doors 
/ cubicles, 

For use by customers with specific needs. 
May be used as all gender toilets / changing 
spaces where dedicated provision is not 
available. 

All Gender / Single 
Occupancy 

Toilets marked with both the traditional Male 
and Female icons. For use by all customers. 

Changing Places Enhanced accessible toilet / changing space 
designed for  

Individuals with profound and multiple learning 
disabilities or severe physical conditions who 
cannot use standard disabled toilets. 

Changing Rooms 

Single sex 

Changing rooms marked with traditional Male 
/ Female Icons. 
Open provision with cubicles that are not full 
height. 

For use by customers based on biological sex. 

Accessible 

Changing rooms marked with the traditional 
accessible signage. 
Closed provision with full height walls / doors 
/ cubicles, 

For use by customers with specific needs. 
May be used as all gender toilets / changing 
spaces where dedicated provision is not 
available. 

All Gender / Single 
Occupancy 

Changing rooms marked with both the 
traditional Male and Female icons. For use by all customers. 

Village Change 
Changing areas with a mix of cubicles and 
fully enclosed changing places. 
The majority of cubicles will not be full height. 

For use by all customers. 

 



 

 

 

We recognise the differing needs and preferences of individuals and will 
always be happy to discuss specific requirements and accommodate these 
where possible.  

4.  Exceptions  
  
Whilst w e like to make all our activities open and welcoming to all , from time to 
time , we may offer single sex or restricted access sessions or activities . Where 
we do this, we will ensure that  this is done for legitimate reasons and will  
assess the impact on all groups . Where possible we’ll offer mixed sex or open 
sessions as an alternative.  

5.  Code of Cond uct  
 
What we stand for  
Respect:  We treat everyone with respect and courtesy.  
Inclusivity : We welcome and value diversity.  
Safety:  We prioritise the wellbeing of our staff and customers.  
Support:  We support people in reporting issues and will always act on reports.  
 
What we don’t tolerate  
Harassment:  Any form of verbal or physical harassment including unwelcome 
sexual advances, unwanted filming or photography or comments about 
someone’s appearance.  
Discrimination:  Unfair treatment based on protected characteristics.  
Unsafe behaviour:   Any actions that create a hostile or intimidating 
environment.  

6.  C ontact  
 
If you have any concerns about which services you should use, you can speak 
confidentially with a member of the team at your local centre.  

If you feel unsafe or uncomfortable, or see something that concerns you, 
please tell a member of staff. You can speak to any team member but if you 
would prefer to report to a member of the same sex you can request this. You 
can also email the centre via t he website www.brioleisure.org/contact - us   

We will listen to your concerns with respect and confidentiality. We will 
investigate all concerns raised fully and let you know the outcome.  

http://www.brioleisure.org/contact-us


 

 

 

We’ll take appropriate action to address the situation and protect your safety.  

7.  Training  
 
All of our operational staff are trained on the content of this policy and 
associated procedures . Our frontline staff are also trained on our Safer Spaces 
policy , code of conduct  and procedures  along with safeguarding  systems.  

8.  F eedback / report ing  
 
At Brio, we’re committed to delivering the best possible service to everyone in 
our community. We want every person who walks through our doors to have a 
great experience -  but we also know we’re not perfect, and sometimes things 
don’t go to plan.  

We treat all feedback seriously and with complete confidentiality . 

 


